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This study investigates the facilitating role of Financial Skills and Financial Autonomy on Financial
Well Being of Urban Working Women in West Bengal. In the methodology of the research study, a
primary survey was carried out in a cross-sectional manner and 332 participants were studied. It
investigates the structural covariance among latent factors like Financial Autonomy, Financial Skill
(FSK), Financial Well-being (FWB), and Money Management Stress (MMS) through Structural
Equation Modelling (SEM). The questionnaire comprised of validated questions that evaluated the
constructs of interest, and it was developed through a literature review of financial behaviour and
psychological well-being found in Behavioural Economics Literature. The final SEM model consisted
of three latent variables as per a well-established theoretical framework. The findings indicate that
Financial Skills in combination with Financial Autonomy or the ability of an individual to
independently manage their finances, make informed financial decisions, and take effort towards
their own financial goals emphatically increases Financial Well Being and reduces Money
Management Stress in Urban Working Women.
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1. Introduction

Financial Skills and Financial Autonomy are two
terms which are relevant in recent times due to the
challenges of long-term financial planning and the
sustained demands of financial management often
contributing to heightened stress, especially among
women. As individuals attain financial independence
and seek to navigate their finances effectively—
managing discrepancies between income and
expenditure in contemporary life—the acquisition of
financial skills becomes essential.

Once Financial Skills are set in motion the path
towards Financial Autonomy looks clearer and
lessens risks associated with complex financial
services and enables informed choices. Proactive
financial education bolsters emotional, reflexive and
functional autonomy among women.

This study aims to contribute to the existing
literature on women's financial decision-making by
providing a comprehensive analysis of the factors
that influence urban working women's financial
behaviours in West Bengal. By integrating insights
from financial literacy and  socio-economic
dynamics, this research seeks to uncover the
challenges these women face in their financial
journey and the opportunities that can be leveraged
for their empowerment.

2. Literature Review

The literature presents a detailed view of financial
decision-making among urban working women in
West Bengal. Studies highlight the significance of
financial literacy in enabling women’s economic
participation and financial autonomy while also
illustrating the limitations imposed by conventional
gender roles

2.1 Financial Autonomy: The Key to Financial
Well Being

Financial Autonomy (FA) has been widely
conceptualized as a state of reduced financial
dependency on others (Collins et al., 1997) and the
capacity to achieve personal financial goals through
informed financial decision-making (FDM) (Jariwala,
2020). Rooted in the goal framing theory,
particularly the “gain goal frame,” FA is positioned
as a critical intangible resource necessary for
achieving sound financial decisions and personal
financial well-being (PFWB) (Lindenberg & Steg,
2007).

Within this framework, the enhancement of
individual resources—here, financial autonomy—
becomes essential for goal attainment.

2.2 Gender Roles in Financial Autonomy

The role of socialization in fostering FA has also
received scholarly attention. Jariwala and Sharma
(2013) underscore the influence of socialization
agents, particularly parental interactions, as vital
contributors to the development of FA. These
findings are supported by studies that link early
familial financial socialization to increased financial
well-being in later life (Jorgensen et al., 2017; Xiao
et al.,, 2014).

2.3 Socio -Economic Influences on Financial
Well Being

Socio-economic variables such as income level,
educational background, and employment status
significantly impact the financial well-being and
independence of working women in West Bengal.
Kochar et al. (2022), in demonstrate that economic
empowerment can lead to positive changes in
women’s financial autonomy and household
decision-making power.

3. Research Gap

However, despite these advancements, there
remains a gap in the literature concerning the
individual-level perception of FA and its facilitating
role in the relationship between individual financial
skills and outcomes such as increasing financial
wellbeing and lessening money management stress.

This study addresses this gap by proposing that
financial skills—encompassing knowledge,
confidence, and behavioural control—contribute to a
sense of financial independence. This, in turn,
facilitates enhance long-term financial well-being
and reduction of Money Management Stress in
Urban Working Women.

4. Objectives of the Study

The current study aims to explore:

1. To assess the Role of Financial Skills and Financial
Autonomy as a facilitator of Financial Well Being in
Urban Working Women in West Bengal.

2. To assess the covariant structure between
Financial Skills, Financial Autonomy, Money
Management Stress and Financial Well Being.
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5. Theorizing Hypotheses

The following hypotheses could plausibly explain the
covariant structure amongst the latent factors
namely, FSK, FA and MMS

H1: FSK positively influences FWB
H2: FA positively influences FWB

H3: MMS negatively influences FWB

6. Data and Methodology

6.1 Data

For the purpose of the study, we have done the
Literature Review and tapped primary sources of
information to get data on financial decision making
of urban working women in West Bengal. The study
area has been West Bengal.

Pretesting was done for proper articulation of
questions and expert opinions were solicited to
address the measurement issues, for assessing the
face validity of the measurements. Pilot survey was
conducted. Qualitative and quantitative methods
were applied. The sampling procedure was
purposive random sample. The study employed
structural equation SEM modelling for validating and
testing the data.

The period of data collection was between
September 2024 to April 2025.

The research examines the structural correlations
amid Financial Autonomy (FA), Financial Well-being
(FWB), and Money Management Stress (MMS)
through Structural Equation Modelling (SEM). A
primary survey was carried out in a cross-sectional
manner and 332 participants gave their response.
The questionnaire comprised of validated questions
that assessed the constructs of interest, and it was
developed through a literature review of what
existed in the literature with regard to financial
behaviour and psychological well-being. Despite an
initial consideration of several constructs, the final
SEM model consisted of three latent variables as per
a well-established theoretical framework.

Each latent variable was measured using a set of
observed indicators:

= Financial Skills (FSK): fsk15, fsk16, fsk20
= Financial Autonomy (FA): fa3, L4, L5

= Financial Well-being (FWB): fwb4, fwb5,
fwb6

= Money Management Stress (MMS): mmsl,
mms2, mms3

Data analysis was performed using the maximum
likelihood estimation (MLE) method within the SEM
framework. Standardized path coefficients, standard
errors, z-statistics, p-values, and 95% confidence
intervals were computed for both structural and
measurement components of the model. Model fit
was assessed using conventional indices including
RMSEA, CFI, TLI, SRMR, and information criteria
(AIC and BIC).

The number of data responses collected were 332 in
number, The total number of variables were 10 in
number in alignment with 10 questions asked. The
types of women surveyed were urban working
women across West Bengal. Variables of interest
were fa3 (Financial Autonomy), fsk15 fsk16, fsk20
(Financial Skill), fwb4, fwb5, fwb6 (Financial Well
Being), mmsl, mms2, mms3 (Money Management
Stress). The questionnaire is based on a widely
accepted working definition of financial literacy
which stresses general behaviors, attitudes and
knowledge that could be attained in a variety of
ways.

Likert-type scales are used (such as strongly agree
through to strongly disagree) instructions tell the
interviewer to probe well, and to provide the
respondent with a web-based Google Form, mail
survey, Face to face interview and hard-copy printed
scale if the respondent finds it cognitively difficult to
put themselves on a scale without a visual aid.

The research examines the structural covariance
among latent factors namely, Financial Skill (FSK),
Financial Autonomy (FA), Financial Well-being (FWB)
and Money Management Stress (MMS) through
Structural Equation Modelling (SEM). A primary
survey was carried out in a cross-sectional manner
and 332 participants gave their responses. The
questionnaire comprised of validated questions that
assessed the constructs of interest, and it was
developed through a literature review of what
existed in the literature with regard to financial
behaviour and psychological well-being. Despite an
initial consideration of several constructs, the final
SEM model consisted of four latent variables as per
a well-established theoretical framework.
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Table 1: Latent variable and set of observed
indicators

Latent Observed Indicators

Financial Skills Fsk15 Fsk16 Fsk 20
Financial Autonomy Fa3

Financial Well Being fwb4 fwb5 fwb6
Money Management Stress (MMS) mms1 mms2  [mms2

Data analysis was performed using the maximum
likelihood estimation (MLE) method within the SEM
framework. Standardized path coefficients, standard
errors, z-statistics, p-values, and 95% confidence
intervals were computed for both structural and
measurement components of the model. Model fit
was assessed using conventional indices including
RMSEA, CFI, TLI, SRMR, and information criteria
(AIC and BIC).

6.2 Data Analysis

6.2.1. Sample Composition of the Study

Table 2: Demographic Profile of Respondents (Urban Working

Women in West Bengal)

Age Percentage of Responses
Up to 29 73%
30 - 39 20%
39- 59 7%

Educational Level Percentage of Responses

HS 5%

Graduate 38%
Post Graduate 35%
Post Graduate and Above 22%

Current Work Situation Percentage of Responses

Paid Employment 64%

Self-Employment 36%

Sector Employed Percentage of Responses

Formal 71%

Informal 29%

Segregation of Responses by Sector Percentage of Responses

Education Sector 42%
T 12%
Education Sector Self Employed 3%
Banking 8%
Others Self Employed 8%

Segregation by Public and Private Sector Percentage of Responses

iGovernment Service 37%

Non -Government Service and Others 63%

Source: Author’s Calculations

6.3 Structural Equation Modelling Results

The standardized path coefficients for the structural
and measurement components of the model are
reported in Table 3.

Table 3: Standardized SEM Path Estimates
Structural Model

Measurement Coefficient Standard Error  z value p

Structural

L2

Fa3 4333766 0.063572 6.82 0

L4 2585439 0.093507 2.76 0.006
L5 -.442307 -5.31 0

Table 4: Standardized SEM Path Estimates
Measurement Models

Measurement Coefficient Standard Error z P>z
fsk20
L4 0.854464 0.0134433 6.36 [0
| cons 1.780974 0.0895135 19.9 [0
fsk15
L4 1 0.3763555 2.66 0.008
| cons 2.496252 0.1324583 18.85 [0
fsk16
L4 0.485934 0.1658694 2.93 0.003
| cons 2.692212 0.1169207 23.03 [0
fwb6
L2 0.5935096 0.051906 11.43 0
| cons 1.839715 0.1541461 11.93 [0
fwb5
L2 0.6131402 0.0518702 11.82 [0
| cons 1.952413 0.1555532 12.55 [0
fwb4
L2 0.5015417 0.054101 9.27 0
| cons 2.549568 0.1704511 14.96 [0
mms1
L5 0.7371744 0.093171 791
| cons 2.570561 0.113843 22.58 [0
mms2
L5 0.2117661 0.0730798 2.9 0.004
| cons 1.855703 0.0905441 20.5 0
mms3
L5 0.5622614 0.0809231 6.95 [0
| cons 2.066583 0.097179 21.27 0
Measurement Coefficient std. err. iz P>z
fsk20
L4 0.854464 0.0134433 6.36 [0
| cons 1.780974 0.0895135 19.9 [0
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fsk15

L4 1 0.3763555 2.66 [0.008
| cons 2.496252 0.1324583 18.85 [0
fsk16

L4 0.485934 0.1658694 2.93 [0.003
| cons 2.692212 0.1169207 23.03 [0
fwb6

L2 0.5935096 0.051906 11.43 [0

| cons 1.839715 0.1541461 11.93 [0
fwb5

L2 0.6131402 0.0518702 11.82 [0

| cons 1.952413 0.1555532 12.55 [0
fwb4

L2 0.5015417 0.054101 0.27 |0

| cons 2.549568 0.1704511 14.96 |0
mms1

Source: Author’s Calculations
6.3.1. Model Fit Statistics

Table 5: Overall goodness-of-fit indices for the
proposed SEM model

Fit statistic Value Description
Likelihood ratio
ichi2_ms (33) 36.688 [model vs. saturated
p > chi2 0.302
chi2_bs (45) 147.21 |baseline vs. saturated
p > chi2 0
Population error
RMSEA 0.035 Root mean squared error of approximation
90% CI, lower bound|0
upper bound 0.087
pclose 0.627 Probability RMSEA <= 0.05
Information criteria
JAIC 2953.392[Akaike's information criterion
BIC 3029.046(Bayesian information criterion
Baseline comparison
CFI 0.964 (Comparative fit index
ITLI 0.951 Tucker-Lewis index
Size of residuals
SRMR 0.091 Standardized root mean squared residual
CD 0.99 Coefficient of determination

Source: Author’s Calculations
6.3.2. Analysis

The visual SEM path diagram Figure 1 provides, an
intuitive overview of the directional influences
among latent constructs. Notably, the positive
pathways from fa3 and L4 to L2 reinforce the
theoretical proposition that both individual financial
autonomy and skill-based factors contribute to

ived financial well-being.

Figure 1

g
T

a3

mms1 mims2 mms3

Source: Author’s Calculations

The negative pathway from L5 to L2, while
statistically significant, invites further interpretation.
It potentially reflects the inverse association where
heightened stress in managing money detracts from
overall financial well-being, aligning with behavioral
finance literature that links financial anxiety with
lowered economic satisfaction.

The statistically significant negative path coefficient
from L5 (MMS) to L2 (FWB) suggests that money
management stress acts as a suppressor variable in
the relationship. This implies that when financial
stress increases, perceptions of financial well-being
decline, regardless of the individual’s skills or
autonomy. From a theoretical standpoint, this
supports the "emotional cost hypothesis", which
argues that financial decision-making burden leads
to psychological fatigue, reducing perceived well-
being even in the presence of capability or
autonomy.

7. Discussions and Findings

The structural paths from Financial Autonomy (FA)
to Financial Well-being (FWB) are all statistically
significant, suggesting a robust positive association.
Among the FA indicators, the strongest contribution
comes from fa3 (B = 0.4334, p < 0.001),
emphasizing the role of self-perceived financial
control in enhancing subjective well-being. This is
complemented by L4 and L5, both of which are also
significant contributors, suggesting multidimensional
effects of autonomy.
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In the measurement model, all indicators for FWB
load significantly, with fwb5 (B = 0.6113) and fwb6
(B = 0.5936) being the most influential, thus
confirming construct validity. Similarly, for MMS, the
indicators show strong and significant loadings,
particularly mmsl (B = 0.7371) and mms3 (B =
0.5622), which capture the cognitive and emotional
burden of financial stress.

The general results confirm theoretical hypothesis
that financial autonomy positively associates with
financial well-being, and money management stress
is one of the significant quantifiable constructs in
individual financial behavior perception. The model
provides empirical support arguing towards policy
interventions aiming to enhance financial
independence and lower the levels of stress as a
method of promoting comprehensive financial health

8. Conclusion

1. The possession of financial skills creates the
belief to apply financial tools as individuals are
equipped with mathematical and analytical expertise
to evaluate, and effectively judge financial products
and services, while making informed comparisons
within the complexity of the intricate financial
environment.

2. This set of skills particularly analytical and
budgeting promotes informed decision making and a
positive approach with each successful financial
decision creating confidence to make the next one
thus building up expertise.

3. The expertise built up by systematic knowledge
of financial products and services, including the
ability to identify multifaceted financial risks, and
apply it in decision making, in combination with
Financial Autonomy induced behavioural
characteristics in Urban Working Women enhances
Financial Well Being.

4. Better Financial Autonomy and Financial Well
Being reduce Money Management Stress in Urban
Working Women. The outcome of Financial Skills,
Financial Autonomy and Financial Well Being are
fewer financial errors, ability to repay loans and
comprehending and applying portfolio diversification
in real time to build up wealth and achieve financial
goals towards a more meaningful and less stressful
life.
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